
Family Retreat  

at Park Hyatt  

Melbourne

Family Retreat Extras 

Partner’s Stay

$195 includes Breakfast, Lunch and Dinner served  
in your private room, valet parking and access to  
Park Club Health & Day Spa.

Parents’ celebration dinner 

$190 includes a two course meal for each parent and 
a select bottle of wine in radii restaurant or Trilogy.

Day spa and in-room treatments 

The Park Hyatt can develop a tailored in room spa 
menu of treatments suitable for new mothers. Park 
Club Health & Day Spa menus and pricing are 
available upon request.

Visitor parking

$40 includes overnight valet parking at hotel lobby,  
in a 24-hour secure carpark. On street parking is also 
available. Please note that partners will be considered 
visitors if they are not staying overnight in the hotel.

Exquisite flowers

A range of pre-cut floral arrangements is available 
from in-house florist, Park Hyatt Melbourne Flowers.

Extension of stay

Exclusive parent and visitor accommodation rates 
have been extended to St Vincents & Mercy Private 
patients, subject to availability. Any parents extending 
their stay at Park Hyatt will be moved to another room. 
Sunday to Friday: $270 per room, per night 
Saturday: $310 per room, per night*

* Subject to availability and tariff changes. 

Please feel free to contact Park Hyatt Melbourne  
with any further enquiries.

1 Parliament Square Melbourne 3002 Victoria 
telephone 03 9224 1234 melbourne.park.hyatt.com
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www.stvincentsmercy.com.au

Eligibility 

Transfer to the Family Retreat at the Park Hyatt Melbourne 
can only occur if:

-	� You have had an uncomplicated pregnancy and 
delivery; and

-	� Your obstetrician and paediatrician are satisfied that 
both you and your baby are safe to transfer and have 
your care continued at the Park Hyatt Melbourne under 
the supervision of a hospital midwife.

Often there are very sound clinical reasons why your 
maternity care is best provided in the hospital rather than 
a hotel.  Also, there are times when the Park Hyatt is not 
available such as when the hotel needs all available rooms 
for visitors attending major sporting events in Melbourne 
or St Vincents & Mercy Private decides, at its absolute 
discretion, that all maternity care should be provided from 
within the hospital.

At the time of making your maternity booking or during 
your stay with us, we will do our best to meet your needs 
and requirements, however we cannot guarantee the 
availability of a room at the Park Hyatt Hotel.



We CARE

St Vincents & Mercy Private’s Family Retreat at Park Hyatt Melbourne offers 

families the opportunity to experience excellence in maternity care while 

enjoying the secluded surrounds of one of Melbourne’s most exquisite hotels.

Luxuriate and relax

Park Hyatt Melbourne is home to large and luxurious guest 
rooms. All feature indulgent king beds and are styled with 
sumptuous fabrics, leather, wood and original artworks. Light-
filled Italian marble bathrooms feature double glass hand 
basins and oversized glass showers, and you can bask in 
relaxing ambience with in-bathroom television and music.

All meals are served from a room service menu boasting 
international cuisine. You and your partner may also choose 
to share a special dinner in the renowned radii restaurant,  
at an additional cost.

Pamper yourself with a massage or a beauty treatment at the 
Park Club Day Spa, just a short stroll from your room. In-room 
treatments from expert therapists can be arranged at your 
request.

24-hour maternity support

An on-site midwife from St Vincents & Mercy Private will 
be available 24 hours a day for you and your baby. Your 
obstetrician will continue to oversee your care throughout 
your stay.

Can I receive visitors?

You are most welcome to receive visitors in your room. 
Family and friends who enquire at the hospital will be 
advised of your move to Park Hyatt Melbourne. All gift 
deliveries and mail for you will be forwarded to the Hotel. 
The Hotel will extend an exclusive visitor parking rate for 
your guests.

Who covers the cost?

Family Retreat at Park Hyatt Melbourne is included in 
the obstetric cover provided by your private health fund. 
This includes three meals a day from room service and 
housekeeping services. Special rates will be extended to 
Mums and partners for additional available services (see 
enclosed details).

May I stay longer?

If you wish to extend your stay, Park Hyatt Melbourne 
will offer an exclusive negotiated rate for St Vincents & 
Mercy Private patients. You can register with the Hotel 
as a guest and all costs, including mini-bar, phone calls, 
laundry and meals will be at your expense. The Hotel will 
take your credit card details in anticipation of meeting 
your needs.

The Family Retreat is an option for eligible families to 
complete their post natal care. In consultation with your 
obstetrician and maternity liaison midwives, you and your 
family may be transferred the short distance to the Hotel 
in a chauffeured vehicle fitted with an Australian Standards 
approved baby capsule.

Upon arrival at the Hotel, you will be escorted directly to 
your private hotel room where you and your new family can 
relax and enjoy all the comforts that Park Hyatt Melbourne 
has to offer.

What should I bring?

You will need to pack day clothes for the journey to the 
Hotel and to wear throughout your stay. St. Vincents & 
Mercy Private recommends you consider comfortable 
night attire and loose fitting clothes, such as pants with 
elastic waistbands and tops which allow easy access for 
breastfeeding. Also remember to include clothes suitable 
for dinner wear, should you choose to indulge in a 
celebratory meal in the award-winning radii restaurant.


